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HOW 988 WORKS FOR COUNTY RESIDENTS AND THE SERVICES THEY CAN GET:

Dial 988

County Crisis & Suicide Prevention Lifeline (CSPL) Team

Crisis Support Programs De-escalation

COUNTY OF
SANTA CLARA

= Mobile Response and Stabilization (MRSS) i Provide Resource Information

Trusted Response Urgent Support Team (TRUST)

(800) 704-0900
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The NEW Santa Clara County Mobile Crisis Continuum

Mobile Crisis
Response Team (MCRT)
24/7 (18yrs+)

Mobile Response
Stabilization Services (MRSS) | =
24/7

Trusted Response
Urgent Support Team (TRUST)
24/7 (18 years+)

*Mobile Response

Activated through 988/Call Center

* Clinical Teams (Licensed/Waivered)

* Highest level of response to any crisis
» Safety concerns, possible for a “5150”
* Law enforcement as needed

Activated through 988/Call Center and

the Pacific Clinics Crisis Line 408-379-9085
* Specialized for youth (age 4-20)

* Over the phone de-escalation

Activated through 988 or the
TRUST Call Center 408-596-7920
* Community outreach without police
* Incorporates peers and can transport clients
* Prevention-focused for mental health
and substance abuse
No active safety risks (threats or violence)




SOME (NOT ALL) TYPICAL CALL EXAMPLES BETWEEN THE TEAMS

An adult hearing An adult refusing to

Mobile Crisis An adult threatening : :
Response Team (MCRT) t6 commit suicide voices saying to hurt eat dug to thg thought
24/7 others of being poisoned

A child or youth
refusing to eat to the
point being
malnourished

A child or youth
hearing voices that
are not there

Mobile Response
Stabilization Services (MRSS)
24/7

A child or youth
threatening suicide

Trusted Response - An adult with An adult experiencing
An adult feelin
Urgent Support Team (TRUST) g addiction who wants instability who feels
24/7 overwhelmed due .
support from peers disconnected from
*Mobile response to arecent loss who overcame it their community
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